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8/1/2016 Cable TV Yes No 5 5 5 4 5 5 4 5 No Yes lower channels ? repair service Yes hale@gcc.mass.edu louis hale

7/31/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 Yes

Periodically, some channels flicker out.  Often, the picture disappears, is 

replaced by snow after which the picture returns with very loud sound. No

Two days ago, a live 

person made a quick 

remote repair job to 

perfection. Also, the 

staff at the office 

downtown is always 

helpful. Yes

I really appreciate GCTV's coverage of 

local events and their archives.  It is 

an important resource to me as a 

politically active resident of 

Greenfield.

7/31/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 5 No No Yes

GCTV provides terrific programming 

of local interest. I have worked with 

GCTV on numerous occasions and 

found the staff to be professional, 

responsive, creative and easy to work 

with. They are a huge asset to the 

community! lindel@hartyoga.com Lindel Hart 4137689291

7/31/2016 I Don't Watch TV Yes Yes Price was too high 4 4 5 5 5 5 5 4 Yes

difficulty negotiating contracts for municipalities and lack of last mile to 

homes in rural areas Yes

GCTV has an important mission and is 

a valuable asset to the community. 

This is an important asset and aspect 

of comcast/cable connectivity to 

community. Continued support of 

this aspect of service is vitally 

important -- especially in rural areas.

7/30/2016 Cable TV Yes No 4 4 5 5 4 No No repair calls No

where do you find scheduling for 

gctv? Steve Ronhave 4132106482

7/30/2016 Other Yes Yes Price was too high 5 5 5 5 3 3 3 3 No Yes Yes

As a member of this community GCTV 

is a much needed source for local 

public access. I only wish the 

equipment could all be updated.

therockcastle@yahoo.

com Sam Pyfrom

7/29/2016 Cable TV Yes No 5 5 5 5 4 5 4 5 No No N/A Sales pitches! Yes

Comcast is horrendously overpriced, 

and if someone could help me "cut 

the cord", I'd be grateful!!

7/29/2016 Internet Streaming Yes Yes Unsatisfactory customer service,Price was too high 5 3 5 3 3 5 3 1 Yes Constant mailers waste money and resources No No idea No idea No idea Yes I would like to see more of it need2sell4@gmail.com Al Pine 4137743166

7/29/2016 Cable TV,Internet Streaming Yes No 4 4 5 3 3 5 4 4 Yes Occasional interference or cutoffs. No Democracy Now

The majority of time it 

does well.  We also like 

the package price. Yes

Excellent local programs and reports  

This includes Town Council Meetings 

and Citizen hosted programs, among 

others.



7/29/2016 Cable TV Yes Yes Price was too high 5 2 5 4 5 4 5 5 No No customer service Yes

we want very few channels - but we 

want MSNBC so we have to get big 

packages.  The  On Demand has 

gotten very frustrating - a lot of the 

shows On Demand don't have that 

many shows they keep On Demand 

very long.  And older seasons often 

cost money.  Sort of pushes us away 

from cable except I don't think we 

can get MSNBC any other way.

7/29/2016 Satellite Yes Yes Dissatisfied with programming,Price was too high 2 5 4 4 4 2 2 1 No link Yes

Very good cooperation with our local 

organizaation.

7/29/2016 Internet Streaming No No

our organizstion the citizens 

awareness network have used the 

facilities at gctv and it's radio station 

wmcb 107.9 on several occasions. We 

found the staff cordial and 

professional and very helpfull. Gctv 

and Wmcb are an incredibly valuable 

asset to the community and should 

be supported and expanded by any 

means possible. Peter Tusinski 624-3436

7/29/2016 Cable TV Yes Yes Price was too high 5 4 5 5 4 5 5 5 No No No

I wish that we could actually pick the 

channels we want. The package I 

currently have is $150 a month-and I 

really only watch about 10-15 

channels out of all that is offered in 

the package. The On Demand is the 

best feature Comcast has-cable has 

simply become too expensive... yelbis75@gmail.com Shannon 413-773-7959

7/29/2016 Cable TV Yes No 5 5 5 5 5 5 5 2 Yes Constant connection problems with the Xfinity X1 system Yes

COZI TV - the sound 

quality is terrible

ME TV, Antenna TV, 

Buzzr.  Also, we should 

get all the channels 

offered in SD also 

offered in HD (none of 

the Boston stations are 

offered in HD) Yes

It is a shame that GCTV can't 

broadcast in HD when it is fully 

capable of doing so.

7/29/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 Yes

Picture and sound sometimes lock up or freeze.  Unplugging the cable 

sometimes fixes the problem temporarily. Yes

COZI-TV and local 

access coverage on ch. 

15

Antenna TV and ME-TV, 

and why was Spike tv 

simply taken away from 

us?

They promptly bill us 

and it goes up 

whenever they have a 

whim. No

It is preposterous to be paying for hi-

def tv and having the 3 main Boston 

stations still in regular def.  It is also 

ridiculous for the local GCTV to be 

broadcast only in standard def when 

their equipment is hi-def.



7/29/2016 Satellite No No 5 5 5 5 5 5 5 4 No No N/A GCTV Yes

I've used the services and expertise of 

GCTV numerous times over the past 

15 years, for personal and business 

purposes, with excellent results. 

Wonderful people to deal with and 

very helpful from the start to the end 

of each and every project.  I would 

give the crew at GCTV and A+ jrroysifu@gmail.com Richard Roy 4135221865

7/28/2016 Cable TV Yes Yes Dissatisfied with programming,Price was too high 4 2 5 3 3 3 3 3 Yes expensive No Yes

I would like to cancel shopping, sports 

and other channels and get a lower 

rate but I am stuck with Comcast tier 

system . Why can't we pick and 

choose? catron@umassk12.net Ronald vander Bosch 773-8248

7/28/2016 Cable TV Yes No 5 5 4 4 4 4 4 4 No No

responsive to customer 

inquiries Yes mds41@comcast.net Marsha Stone 413-773-0201

7/28/2016 Cable TV No No 5 5 5 5 5 5 5 5 No Yes

I was introduced to GCTV as a 

volunteer with the show,Valley Home 

Grown. I am a teacher and always 

realized the benefits of local cable 

access TV. I fully utilized our local 

cable TV station in Townsend, Mass, 

where I taught for 30 years.   When I 

came to GCTV to volunteer, I was a 

novice in using the cameras. The staff 

welcomed me and with great 

patience allowed me to learn by 

making mistakes. No one judged me. 

Three years later I feel like I am part 

of the staff and look forward to 

continuing my work with this 

professional and caring organization.  

The station manager, Scott 

MePherson, teaches by example by 

empowering his staff and does a 

wonderful job of bridging the gap 

between the community and the 

station. On many occasions I have 

seen community members come to 

GCTV, like me with very little prior 

knowledge, and be welcomed 

without judgment. GCTV exists for the 

benefit of the community and does a 

wonderful job. goldy1024@gmail.com Fred Goldberg 603 239 6230

7/28/2016 Cable TV Yes No

no othercable choices-have basic cable and would prefer some 

different stations 5 5 5 5 5 5 5 5 No No

comedy channel and 

would like a movie 

channel..Don't watch 

many of the stations 

watch DVD's . Yes

Right now we have no TV as our 5 

year old flat screen developed a 

horrible picture which can't be 

adjusted. Was told by Mannys where 

I purchased it that they only last 

about 5 years and there is nothing we 

can do about it but replace it. Also 

they no longer come with built in DVD 

players and I sold ours when we got 

the TV. Not happy about this crappy 

stuff that is not made to last more 

than 5 years and can't be repaired.

twomoons45@gmail.c

om Dorothy McIver 4137723747

7/28/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 Yes ongoing problems with vert slow computer speed No more dyi, free movies pleasant repair people Yes

7/28/2016 Internet Streaming Yes No 5 No Yes

I LOVE GCTV! As a community 

organizer, I work with them a lot. 

They are interested in our 

community, do excellent reporting 

and programming, and are very 

responsive to requests for covering 

issues and events. Assistance with 

equipment and training is also 

excellent.



7/28/2016 Cable TV,Satellite Yes No 5 5 5 5 5 5 5 1 No No N/A N/A Yes

GCTV is a valuable asset to the area. I 

watch a great deal of what they 

present.   All the GCTV programs are 

well done & being able to see the 

town council meetings is important 

because I can't always go in person to 

the GCTV studio.

teamdawkins@aol.co

m Hazel Dawkins 413-772-1049

7/28/2016 Satellite Yes Yes Unsatisfactory customer service 5 5 5 5 5 5 5 5 No

7/28/2016 I Don't Watch TV Yes Yes Dissatisfied with programming,Price was too high 4 4 5 3 3 4 3 4 No EWTN

7/28/2016 Over the Air (antennae),Internet Streaming Yes Yes Price was too high 5 5 5 4 4 5 4 5 No No Yes

GCTV is extremely important. I work 

with the show Baystate Franklin 

Health Beat. GCTV gives us the tools 

to educate the community on key 

health care topics and issues.

jade.rivera@baystateh

ealth.org Jade 413-794-7633

7/28/2016 Cable TV,Internet Streaming Yes Yes Other Tried a satellite company.  Went back to Comcast. 4 3 5 5 5 5 4 4 No Yes

The GCTV folks are great.  I love all 

the local programming they show and 

that they partner with the local 

library to film a lot of their offerings.

7/28/2016 Cable TV Yes No 5 5 5 4 4 5 4 5 No No Yes

7/28/2016 Cable TV Yes Yes Price was too high 4 3 5 5 5 5 5 4 Yes hi price No Yes

almasiano@hotmail.co

m afre sian 4137735436

7/28/2016 Cable TV Yes No 4 4 3 3 3 4 3 3 No No Yes

In the spring of 2007 my brother and I 

put together a cable access public 

affairs program called "Franklin 

County Matters" We interviewed a 

wide range of people from the state 

senate president to individual local 

artists.  Over the years we have 

produced 70 one hour programs.  For 

the heck of it we have read 34 

episodes OF "The Games Afoot, 

Readings From The Adventures of 

Sherlock Holmes".  Solo, I also read 

complete Shakespearian plays.  Along 

the way we trained my then 15 year 

old niece, first as switcher, and then 

as producer/editor.  The staff has 

always been more than helpful; they 

approach their job with both a 

serious commitment and a great 

sense of fun. troulston@yahoo.com Tom Roulston 617-797-1944

7/28/2016 Over the Air (antennae) Yes No No Yes

GCTV is a valuable asset for the 

community, offering people the 

opportunity to see events they were 

unable to attend at a schedule 

convenient to themselves.  The 

efforts of staff and volunteers to 

make their facilities available and 

useful to the community are a great 

service to us.

7/28/2016 Internet Streaming Yes Yes Unsatisfactory customer service,Price was too high 4 4 5 4 4 4 2 2 No No NESN

nataliefeliciano@gmail

.com Natalie 7737719987

7/28/2016 Cable TV Yes No 5 5 5 4 4 5 4 5 No No Yes



7/28/2016 I Don't Watch TV Yes No Other I would love to cancel Comcast, but they seem to have a monopoly. 1 1 1 1 1 1 1 1 Yes

I only use Comcast for internet, which is at this point in history a necessity 

rather than a luxury. They're horrible--too expensive, terrible service, and 

their ridiculous pricing bundles left me with a cable tv reciever when I don't 

even have a tv.

PLEASE break the Comcast monopoly.  

$80 a month for internet is nothing 

short of highway robbery.

7/28/2016 Cable TV Yes No 4 5 5 3 3 3 4 4 Yes The price! No Yes

7/28/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No Comedy Central

Two different PBS 

stations for basic cable. Yes

Comcast seems to raise fees regularly 

without notice. I don't like that.    I 

like what GCTV does for Greenfield in 

covering town government meetings 

and issues.

7/28/2016 Cable TV Yes Yes Price was too high 4 4 5 4 4 5 4 5 No Yes

7/28/2016 I Don't Watch TV Yes No I've never subscribed to any Comcast services No Yes

I watch GCTV spots and programs 

that interest me over the internet, but 

I don't stream them live.  I appreciate 

local, human interest programming.

7/28/2016 Cable TV Yes No Other

They provided service in my home town but not to our residence!  

Had to pay to install poles. 5 5 5 5 5 5 5 4 Yes Prices change constantly and unless you are savvy you do not get any deals. No

More premium movie 

channels

gets you started 

through service Yes

Don't trust them to respond to my 

needs as a consumer.. They make 

decisions that are not always what I 

need or want with no input.  Again 

the pricing seems arbitrary and 

always goes up-no matter what the 

original contract said!

audettek@gcc.mass.ed

u Kim Audette 413 665-6144

7/28/2016 Cable TV Yes No 5 5 5 5 5 5 5 4 No No

GCTV Channel 15 in 

Greenfield available in 

Northfield

Keeps appointments, 

provides us with  great 

Community TV Yes

I have been a volunteer at GCTV for 8 

years. They are such a vital 

component of the Greenfield 

Community and surrounding area. 

Serving us with not only educational 

programs, but offering professional  

training to use the equipment to be 

creative without   prejudice to 

individuals and groups in our 

community.

7/28/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 4 No

GCTV full coverage in 

Northfield would be 

very good.

Great community 

television . Cant get it 

with anyone else. Yes

However I would like to see the 

programs on the menu. It just always 

says Educational Programs  .  And to 

be able to see what Greenfield sees in 

Northfield. jackiesquest@aol.com Jacqueline 413 225 3253



7/28/2016 Internet Streaming Yes Yes Dissatisfied with programming,Price was too high 1 1 1 3 3 1 1 3 Yes Internet connection is dodgy. No

I stream everything 

now. n/a

Monopolize the local 

market. Yes

Wish I could access public access tv if 

I don't subscribe to Comcast. Seems 

like it should be free to all residents. fradubio@mac.com Leo Hwang

7/28/2016 I Don't Watch TV Yes Yes Other Moved in with partner who had it already. 1 1 5 4 5 5 1 4 No No Yes

Comcast's phone routing is 

infuriating.  Also, the connection 

between local dealers (who don't 

have phone numbers) and the central 

data exchange is well-nigh 

nonexistent.  Last, I think they could 

charge a lot less to nonprofit 

organizations.

7/28/2016 Internet Streaming Yes Yes Other I use internet streaming via Crocker No Yes

GCTV is very good and important to 

our community

7/28/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No No TMC, CMT Not much. No

Distribution equipment on property 

poorly maintained, and with a local 

office in town there is still no way to 

contact them without a personal visit. 

Channels are added or more 

importantly taken away by their 

choice and not the customer. With all 

the means available for access to 

diverse music, I'd rather see some of 

the better channels added like TMC 

and CMT in place of the MANY music 

channels. Considering the amount we 

pay for "service" I feel we should 

have more programming options 

available to us. They should also 

make more affordable high speed 

internet available at a more 

reasonable price for those of us on 

fixed incomes. We really have no 

fiber access in our area of town nor 

are their any plans for it ( I've been 

told it's too costly to upgrade ) but yet 

the subscription prices still rise 

regularly.  I think it's time Comcast 

starts giving something back to their " 

loyal customers " who have been 

with them over 25 years without any 

interrupted service. Hopefully this bellucci@gcc.mass.edu Fred

7/28/2016 Internet Streaming Yes No 4 5 5 5 5 5 5 5 No No

I am probably not a typical customer.  

I do not have any cable or TV 

services.

7/28/2016 No

MSN< CNN< MSNBC are 

in different packages. 

I'd prefer to have a men 

I can choose from. service Yes Becca King

7/28/2016 Cable TV Yes No 5 4 4 4 5 5 4 5 Yes price  &  monopoly No Yes

7/28/2016 Internet Streaming Yes Yes Price was too high 3 5 5 3 3 4 3 5 No No No

7/28/2016 Cable TV Yes Yes Price was too high 4 3 5 5 5 5 5 5 No

katydidin2008@gmail.c

om Kathleen Forster 413-824-7970

7/28/2016 Cable TV Yes No Price was too high 5 5 5 5 5 5 5 5 No No basic cable stations

If I had choice, would 

not use!

7/28/2016 Cable TV Yes No 5 5 4 5 5 5 5 5 No keep local access Yes

they provide great local access to 

ongoing local news needed by the 

community

7/28/2016 Cable TV Yes Yes Dissatisfied with programming,Price was too high 4 5 3 5 5 4 5 No No POP, Spike deliver the picture No

HD should not cost more. Should be 

able to select only the channels ypu 

want.  Volume on ads is nonvariable 

and pinned to max. Cost for TV is way 

too high but no viable alternatives .  

There should be no temp teaser rates 

that increase dranatically over time 

and services and choice should not be 

bundled.



7/28/2016 Cable TV Yes Yes Price was too high 5 5 5 5 5 5 5 3 Yes Some HDTV channels break up constantly and can't be watched. Yes

FS1HD, HGTVHD, 

VELOHD

Nothing might be a bit 

harsh, but "very little" 

certainly fits. Yes

I get cable is to watch live sports. 

Even though I get the "sports 

package", there are networks 

unavailable till I pay even MORE (CBS 

Sports, NFL, MLB, ESPNNEWS, ESPN3, 

etc). Also, the package I get I feel 

SHOLUD contain Destination America, 

Spike, and others which are the SAME 

as channels I DO get (TLC, DISC, 

NATGEO, etc), but I don't get then 

unless I pay MORE AGAIN. Comcast 

sucks. What I'd like to see is an "a la 

carte" system of ordering, so I pay 

only for what I WANT.

johnmarkoski@yahoo.

com John Markoski 413-695-1175

7/28/2016 I Don't Watch TV Yes No 5 4 No No Greenfield Yes

GCTV is a great community asset. 

They do a great job promoting 

Greenfield area events and advancing 

public concerns. They also provide 

excellent technical support and 

equipment for occasional video 

producers such as myself. The team is 

helpful; they know their stuff 

technically and are consistently 

friendly and responsive.

andrew.palmer.grant

@gmail.com Andy Grant 413-325-6245

7/28/2016 Cable TV Yes Poor technical quality,Unsatisfactory customer service,Dissatisfied with programming,Price was too high,Can't get service in my area 5 5 5 5 5 5 5 5 Yes I give up, very frustrating to deal with. Yes 2

I don't want so many 

channels Nothing Yes

I don't want and don't watch 

hundreds of channels! I don't like 

being forced to pay for whole 

categories of channels that I don't 

have any interest in watching. I also, 

don't like having to pay for a package 

of cable, phone, and internet-I should 

be able to choose what I want to pay 

for and only pay for and get what I 

will actually use.

j.anndodge@gmail.co

m Jeanne A. Dodge 413-222-8620

7/28/2016 I Don't Watch TV Yes No Price was too high 5 5 5 5 5 5 5 5 No

janebergmark@gmail.c

om Jane Bergmark 4133374314

7/27/2016 Over the Air (antennae) Yes No 4 4 4 4 4 4 4 4 No Yes

I helped out with the Valley 

Homegrown program as audio tech 

and camera operator for a couple 

years. The staff does an excellent job 

helping to produce an excellent show. 

The staff is very helpful and 

accommodating to the needs of the 

groups, and to the volunteers. Scott 

MacPherson has done an excellent 

job keeping up with the needed 

technology to produce quality 

programs. The staff has also done a 

great job training volunteers on how 

to use the equipment, helping with 

editing, and promotion of the various 

programs. I am glad they cover a lot 

of the events happening in the 

community. They also do a great job 

on the GCTV website. There is a lot of 

good and important up-to-date 

information on there, and it is easy to 

navigate.

dpseibert@hotmail.co

m Doug Seibert 413-522-1900

7/27/2016 Cable TV,Internet Streaming Yes No 4 4 3 3 3 3 3 5 Yes

Their streaming service crashing. I also think our connection speed is 

slower than promised. No Yes

We need your coverage of local 

government. Thank you.

7/27/2016 Cable TV Yes Yes Unsatisfactory customer service,Dissatisfied with programming,Price was too high 5 5 5 5 5 5 No No Golf, ESPN, etc

Internet and TV quality 

is usually pretty good! Yes

mlwulfspirit50@gmail.

com Michael Lewis 413-774-5489



7/27/2016 I Don't Watch TV Yes No No

my exposure to comcast has been via 

GCTV and WMCB, our local low 

power radio station under the wing 

of GCTV.  This experience has been 

highly rewarding and successful, as 

GCTV has given excellent technical 

assistance and support since we first 

established WMCB several years ago.  

I helped launch this initiative & 

helped see it through its first several 

years.  I sincerely hope the support 

Comcast has given to GCTV and the 

WMCB effort will continue and that 

WMCB will only grow stronger as the 

years go on...  Special hopes I have 

are that a radio tower with more 

reach be set up so that a larger and 

larger area might receive the signal.  

But nonetheless the station's internet 

presence and support continues to 

grow and thrive.  Studio space on 

Main St. and visibiity on the ground 

level have been enormous 

improvements from the effort's 

modest beginnings.  Other things that 

would help are remote broadcast 

capability and high quality studio 

equipment, and these may well have dariafisk@gmail.com daria fisk 413-773-8948

7/27/2016 Cable TV,Internet Streaming Yes No 4 4 5 3 5 3 4 3 No No Unknown

Generally I've had few 

problems.  The online 

customer service is 

pretty good but if you 

call it is awful - get 

different answers. No

The pricing is ridiculously expensive.  

So many stations I have no interest 

in. Wish there was more of a menu 

type selection to select what type of 

channels the consumer wants.  For 

example, one should be able to opt 

out of particular types of stations 

whether they be sports, Spanish 

language, children's programming, 

etc.  The bundling packages are a 

ripoff.

chownster@comcast.n

et

7/27/2016 Internet Streaming Yes Yes Unsatisfactory customer service,Price was too high 3 3 5 5 3 5 2 2 Yes

they charged me for a cable modem I had returned. Had to dig the return 

receipt out of old records-- miraculously still had it, but I didn't appreciate 

the wasting of my time with no apology or accountability No

Not familiar with GCTV.  Had only 

used comcast for internet. I thought 

they overcharged and several times, 

they outright switched my services 

(without my knowledge) to a higher 

cost service and billed me for it with 

the response of "oops, my bad let me 

just take that off your bill."  Highly 

suspect.  They sold my personal 

information, which resulted in me 

receiving several "job offers" to be a 

mystery shopper for services-- 

starting right off the bat with a 

western union scam.  I am sure it was 

comcast who sold my information 

because Comcast had a very unique 

way of misspelling my name on the 

billing statements.  All of the bogus 

mail was addressed to that same 

unusually misspelled name.  As soon 

as Verizon had services available in 

our area, we switched to dsl internet.  

I'm sure Verizon has its faults too, but 

they have treated me much more 

fairly than comcast.  Comcast was 

borderline criminal, in my opinion-- 

especially with billing me for services I 

didn't order.

7/27/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No Yes

Customer service is poor especially is 

their office in greenfield

7/27/2016 Cable TV Yes No 3 3 5 5 5 5 5 No No Greenfield twjohnson@me.com ted johnson 4138347170

7/27/2016 Cable TV Yes No Unsatisfactory customer service,Price was too high 5 5 5 5 5 5 5 5 Yes Sometimes they mess up the billing No

Since we got our new "box," the 

service has been much better. And I 

had a great customer service rep (via 

telephone) when we hooked up our 

new TV.

7/27/2016 Internet Streaming Yes No 1 1 5 5 5 5 3 1 No No Yes

Updated equipment that is lighter 

and easier to hold and use, especially 

for those with access and special 

needs. Video and audio equipment 

for live streaming of remote events 

should be provided and available to 

the community.

7/27/2016 Cable TV Yes No 5 4 4 5 5 5 4 4 No No Yes xwillax@yahoo.com William Andrews 4133450284



7/27/2016 Cable TV,Satellite,Internet Streaming Yes Yes Other Relocated housing 4 5 4 4 4 5 4 3 Yes They need to allow community access to broadcast in HD Yes

usually lower teir but 

often mid teir noise HD Public Access

expand public access 

options No

I think the PEG group does an 

incredible job with their equipment 

and have worked with them many 

times but am saddened to find out 

that all the hard work I put into 

creating quality programs  has to be 

down graded to be shown to the 

public.  I produce in HD and provide 

HD programming but the facility is 

unable to cable cast in HD due to the 

SD cable system. Garry Longe 413-775-1843

7/27/2016 Cable TV,Internet Streaming Yes Yes Other didn't need it 5 5 5 5 5 5 5 5 No Yes

GCTV and the radio station are super 

important bright lights in this town.  

It's where everyone can meet 

anyone, learn to use equipment, 

work as part of a team, express 

shared vision, and learn first hand 

about what it means to be part of a 

community at any level - volunteers 

on crews covering govt mtgs learn 

local issues and meet local leaders, 

etc.  It's an EXCELLENT organization 

open and diverse, friendly and truly 

productive of good programming and 

excellent local news in which the 

residents are interested.

7/27/2016 Cable TV Yes Yes Unsatisfactory customer service,Price was too high 5 5 5 5 5 5 5 5 No No Yes

7/27/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 5 No No Yes

Gctv is a staple in my community. I 

have volunteered with them for many 

years and not only do they provide 

great public access to the people with 

the local events, I have learned a 

great deal about the TV business as 

well. They have always addressed my 

show ideas with the greatest of 

interest and have always encouraged 

my creative process. They are just 

incredible!

patchwork.shawn@gm

ail.com shawn cromack 413-772-3713

7/27/2016 Cable TV,Internet Streaming Yes Yes Dissatisfied with programming,Price was too high 4 5 4 4 5 3 3 3 No Yes NECN, CNN MSNBC prompt service Yes

1beccaking@gmail.co

m Becca King 413-325-1345

7/27/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 5 No No

I usually only watch 

Community TV, 

channels 15 and 17 

MCTV and GCTV Yes jmasucci@msn.com Janet Masucci

7/27/2016 Cable TV Yes No Price was too high 3 3 5 5 4 4 3 2 Yes expensive No internet speeds Yes

GCTV is great!! they do a wide-variety 

of shows and are very accessible for 

people who want to do their own 

show.

gshaneyfelt@yahoo.co

m Garth 4137745350

7/27/2016 Cable TV Yes No 4 4 2 3 3 4 3 4 No No Yes

Love local programming huge to see 

community programs like meetings, 

local musicians, local programming 

supporting community athletics too.

bobbyleslie25@gmail.c

om ROBERT CAMPBELL 4138344222

7/27/2016 Cable TV Yes No 4 5 5 5 4 4 4 4 No No Yes



7/27/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No No Yes

GCTV is run by an incredibly 

supportive and knowledgeable group 

of people. Having used their facility to 

put together a documentary I am 

extremely impressed. They were 

patient and helpful every step of the 

way. We are fortunate to have them 

in our area Lorraine Kerz 413-513-9177

7/27/2016 Over the Air (antennae),Internet Streaming No No Can't get service in my area 5 5 5 4 4 5 4 4 No No Yes

7/27/2016 Internet Streaming Yes No 5 5 5 5 5 5 5 5 No No GCTV Yes GCTV is GREAT!!!

7/27/2016 Cable TV,Internet Streaming Yes No 5 4 3 4 4 4 4 2 No No

Turner Classic Movies 

WITHOUT having to buy 

a sports package! consistent service. Yes

The staff at GCTV is wonderful! The 

streaming is not always great though 

and often we upload shows we 

record to youtube because people 

complain they can't stream them 

directly from the GCTV site 

successfully.  I have to say again 

though, you could not ask for more 

talented, knowledgeable and 

courteous staff. LOVE 'em! frahaim@yahoo.com Frances Rahaim, Ph.D. 413-885-8888

7/27/2016 Cable TV Yes No 4 5 4 4 4 4 3 4 No No Yes

I am so grateful to have access to 

GCTV. Learning about local news and 

events is really important to me!

7/27/2016 Internet Streaming Yes Yes Poor technical quality,Price was too high 5 5 5 5 5 5 4 4 No No Yes

Probably the thing I appreciate most 

about cable is the requirement to 

provide local cable access 

programming.  I am someone who 

has used GCTV resources to create 

and edit content, and checks their 

website and online resources for 

news about my community.  I regret 

not having TV access to GCTV, but I 

can't afford to pay for comcast 

services. ddusell@juno.com Donna Dusell

7/27/2016 Cable TV Yes No 5 4 5 4 4 5 3 5 No No Yes

7/27/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 5 Yes very expensive, mediocre customer service, Comcast inserted advertising No

internet bandwidth 

seems to keep 

improving, and I 

appreciate you not 

being picky about total 

usage of bandwidth per 

month. Yes

I am angry and frustrated to be 

forced to pay for sports 

programming, when all I want is 

Turner Classic Movies.

7/27/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 5 Yes very expensive, mediocre customer service, Comcast inserted advertising No

internet bandwidth 

seems to keep 

improving, and not 

being picky about total 

usage of bandwidth per 

month. Yes

I am angry and frustrated to be 

forced to pay for sports 

programming, when all I want is 

Turner Classic Movies.

7/27/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 5 Yes very expensive, mediocre customer service, Comcast inserted advertising No

internet bandwidth 

seems to keep 

improving, and not 

being picky about total 

usage of bandwidth per 

month. Yes



7/27/2016 Internet Streaming Yes Yes Other moving 3 5 3 5 5 5 5 5 No Yes

GCTV studio is too small, esp for 

important town council meetings.

7/27/2016 Cable TV Yes Yes Unsatisfactory customer service,Price was too high 2 3 5 5 5 5 5 3 Yes

The local Comcast people in Greenfield are nice. However, I find Comcast 

central to be very underhanded in their pricing schemes. They don't have 

options for lower income people. They're basically a monopoly and jerks. No

Local channels like 

Greenfield Community 

Television, PBS

The local service agents 

in Greenfield are kind 

and helpful. Any 

support Comcast 

provides to local 

stations like Greenfield 

Community Television 

are much appreciated! Yes

GCTV is a massive asset in Greenfield. 

In an era of increasing consolidation 

of media sources, Greenfield 

Community Television is a true 

community station, accessible to all. 

They have incredibly friendly and 

helpful staff (Scott and Phillipe, Ian 

and Elijah). They have been great 

partners with local nonprofits such as 

DIAL/SELF Youth and Community 

Services, where I work. They have 

supported our agency staff in the 

creation of media that helps spread 

the word about our work and 

services in Greenfield. They have 

even reported on the work of our 

agency, including the Runaway 

Homeless Youth Programs and 

DIAL/SELF AmeriCorps. I'm so grateful 

GCTV exits. They embody the values 

of  inclusiveness, respect, 

collaboration and community, all of 

which contribute to creating a 

meaningful local media resource and 

television station. Long live GCTV!! mashby@dialself.org Matt Ashby 4137747054

7/26/2016 Cable TV Yes No 5 3 4 3 4 4 4 3 No No Yes

gives local people a chance to create 

local programing that would never be 

created,  Young people  can learn 

about all facets of creating a tv show.

7/26/2016 Cable TV Yes No too expensive for fixed income retirees! 4 3 5 4 4 5 4 3 Yes cost! No Yes

I find it very informative. a great way 

to keep up with local issues.

7/23/2016 Cable TV Yes No 5 4 4 4 4 5 4 5 No No

Turner Classic Movies, 

ESPN Classic Yes

Cable in Greenfield is general good, 

would like to be able to "create"   my 

own package of channels and pay for 

them, don't need or want allot of the 

channels.    GCTV is an excellent 

public Access provider!

7/22/2016 Cable TV Yes No 4 3 5 3 3 3 3 3 Yes Screen resolution/aspect poor on certain channels (sides of screen is lost) Yes

6, 7, 10, 11,14 and 

public access 15 & 17

I can't think of anything 

to say here. Yes

GCTV public access is an important 

part of why I subscribe to Comcast. I 

have a limited budget and since I 

don't get HD, the channels listed 

above are only semi-useful as the 

sides of the screen are lost because 

of the low resolution signal. Why 

bother transmitting part of a screen?

patandhenry@gmail.c

om Henry Leuchtman 4137733519



7/22/2016 Cable TV Yes No 4 5 3 2 5 5 5 No Yes 15 Yes

Comcast needs to provide GCTV with 

a better connection to Comcast's 

signal.  RF noise gets into the current 

connection.  GCTV has HD equipment, 

but the high quality GCTV signal is 

down graded before it gets to 

viewers.

rubrick2007@verizon.

net Joe

7/22/2016 Satellite No No 1 1 1 1 1 1 1 1 No Yes

Comcast's support of Greenfield 

Community Television is a life line to 

the whole area in central New 

England for noncommercial 

independent people access television.  

Thank You. noflyby@yahoo.com Jonathan Mark

7/21/2016 Cable TV Yes No 5 4 5 5 4 5 5 5 No No Yes

I have been working with GCTV 

(Philippe in particular) for the past 6 

months.  I work for Community 

Action's Parent Child Development 

Center and we were looking to 

develop, create, film, and edit a video 

project as a highlight of all our child 

care programs. Philippe invited us 

warmly to the studio, taught us how 

to work the camera to film. Cameras 

were always available for us to sign 

out, computers for us to edit, and 

Phillippe and the staff at GCTV were 

wonderful in teaching us everything 

we needed to know. It has been a 

super awesome experience and I 

have GCTV to thank for that! I think 

it's amazing being able to collaborate 

within our communit.

corinne.golash@gmail.

com Corinne

7/21/2016 Cable TV,Internet Streaming Yes Yes Unsatisfactory customer service,Price was too high 5 5 5 5 5 5 5 5 No No Yes

GCTV is a great way to get the pulse 

of the area. hlkljgk@yahoo.com Heather Katsoulis 4136769686

7/21/2016 Cable TV Yes Yes Price was too high 4 4 5 4 3 4 4 4 Yes bill is to high No Yes

enjoyed watching local government  

and candal  pin bowling. Gctv could 

use more money.

greuling112@gmail.co

m Greg Greuling 413-824-6561

7/21/2016 Internet Streaming Yes No 4 5 4 5 5 5 2 2 No No Yes

ed.hayes@fcs.state.m

a.us Ed Hayes 413-346-7434

7/21/2016 No

dawnmmorin@yahoo.

com dawn

7/21/2016 Internet Streaming Yes Yes Other Moved 1 5 4 3 2 5 1 1 Yes Phone support worst No

Dominate market 

through political 

connections Yes Monopolies are bad. bmoreinis@gmail.com Bram Moreinis 413-829-0355

7/21/2016 Cable TV Yes No 5 4 4 4 4 4 4 4 No Yes local cable. None. No answer. Yes

GCTV is the primary reason I watch 

cable. It is a great resource for the 

community and has been  extremely 

supportive of GHS. localbias@gmail.com Andrew Hutchison 413-325-5280



7/20/2016 Cable TV,Internet Streaming Yes No 5 5 5 5 5 5 5 5 No No Yes

GCTV is a very important part of the 

community and needs the financial 

resources necessary to invest in 

future technology and staff to run the 

station and assist the many users and 

producers that make up the 

programing for GCTV.  Its major 

revenue source comes from Comcast 

and this revenue needs to be 

increased due to inflationary costs of 

equipment and salary needs of staff.  

It is important to have talented staff 

and they need to be paid based on 

market . irishdl@aol.com Lee Irish

7/20/2016 Cable TV Yes No 5 5 5 5 5 5 5 No No Yes

GCTV is an excellent community 

television provider!  They offer 

community- based programming not 

available on commercial TV stations. I 

appreciate that they film newsworthy 

programs (and Town Council 

Meetings  and School Committee 

Meetings, for example) which can be 

seen live on TV and make them 

available to view later.   They have an 

excellent website, and their talented 

staff does "a lot with a little".  I 

appreciate that Comcast supports this 

wonderful station where I am an 

active volunteer and TV Producer.

eadams333@gmail.co

m Elizabeth L. Adams 413-522-7505

7/20/2016 Yes No No Yes

For the past 7 years, Baystate Franklin 

Medical Center has been privileged to 

be able to host a monthly show, 

BFMC HealthBeat, on GCTV.  It has 

been a wonderful venue through 

which we can share health tips, 

information about programs and 

services at the hospital, and 

information about the state of BFMC. 

The crew at GCTV are professionals 

who deliver expert service and 

advice, are knowledgeable both on 

this community and on how we as a 

hospital can best connect with our 

community.  We at BFMC  thoroughly 

appreciate having this wonderful 

resource, and thank the GCTV crew 

for the fine work they continue to do 

for Greenfield and the many 

organizations such as ours for which 

they provide services and expertise.

phyllis.stone@baystat

ehealth.org

Phyllis Stone, Public Affairs 

coordinator, Baystate Franklin 

Medical Center

7/20/2016 Internet Streaming Yes Yes Price was too high 4 4 5 4 4 5 5 4 No Yes

most channels are full 

of BS propaganda and 

lies supports GCTV Yes

GCTV is an amazing public resource 

and employs western Massachusetts 

biggest genius, Scott MacPherson. rebarazz@yahoo.com Reba Rasbury 4134893168

7/20/2016 Cable TV Yes No 4 4 5 4 4 5 4 5 No No Yes

GCTV has been a wonderful resource 

for DIAL/SELF. They cover lots of local 

events, and provide support in 

creating and distributing content 

about local issues in the community. 

The staff are responsive and well 

informed. I consider the town to be 

very lucky to have  such an engaged 

and professional local access station.

pringwood@dialself.or

g Phillip Ringwood 413-834-0605



7/20/2016 Cable TV Yes No 4 4 5 5 5 4 3 Yes reliability of showing up for service calls No

offer a very affordable 

basic cable package Yes

As a sponsor of GCTV- they are very 

easy to work with and 

accommodating. Community bulletin 

board is an asset to residents in 

Greenfield and great way to reach 

members of the community

cdasilva@arborsassist

edliving.com Crystal DaSilva 413-774-4400

7/20/2016 Cable TV Yes No 4 3 2 4 3 3 3 4 No No

SPIKE TV was removed 

without any apparent 

annoncement.  And, 

there are too many 

unecessary and 

duplicate channels (e. g. 

shopping channels).

Their service is very 

reliable.. up time is 

excellent. Yes

I have produced several programs in 

conjunction with GCTV.  I have always 

been treated professionally, 

courteously and respectfully.  Scott 

and his entire crew are unparalleled.  

I have nothing but the utmost of 

praise for their efforts on my behalf. gle1@comcast.net Garry L. Earles, LICSW 413-863-4128

7/20/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No No Yes

I'm actually working with Philippe Guy 

Simon of GCTV to produce a public 

affairs show. Philippe is 

knowledgeable, courteous and very 

helpful.  I really appreciate GCTV, love 

its open access and its public benefits 

to the Greenfield community. Thank 

you!

marksmith@harmonp

ersonnel.com Mark Smith

7/20/2016 Internet Streaming Yes Yes Dissatisfied with programming,Price was too high 5 4 5 5 5 5 4 5 No No

more science fiction 

channels strong broadcast signal Yes

I greatly enjoy having GCTV on my 

dial with shows like Polkatime, Dukes 

of Sports, and Storytime with Tom 

and Kat among the other fine 

amatuer tv produtions available.

tomorrowboyy@yaho

o.com Tom La Chance 4135227213

7/20/2016 Internet Streaming No No 5 5 5 4 4 5 4 2 No monte@wrsi.com Christopher Belmonte

7/19/2016 Cable TV,Internet Streaming Yes No 4 4 5 5 5 5 No Yes

GCTV does a great job of meeting the 

needs of our community.  THey cover 

interesting stories and go out of their 

way to bring in local people and much 

needed stories about our community.  

They are extremely easy to work with 

as well. rupotee@gmail.com Ruth Potee 413-498-0212



7/19/2016 Cable TV Yes No 5 3 5 5 5 5 5 5 Yes Streaming buffering often happens No

Create a situation 

where we consistently 

have to renegotiate 

with them in order to 

get reasonable services 

for reasonable prices. Yes

GCTV has consistently served the 

community with great thoughtfulness 

and professionalism. suworg@comcast.net Susan Worgaftik 4137730228

7/19/2016 Cable TV Yes No 5 5 4 4 3 4 3 4 No No Yes

They been very helpful with our 

Ghsmpa telethon . We couldn't do it 

without them dholewa@msn.com

7/19/2016 Cable TV,Internet Streaming Yes Yes Unsatisfactory customer service,Dissatisfied with programming,Price was too high 5 5 5 5 5 5 5 5 No No not sure not sure Yes

tgirlsworld2001@yaho

o.com Teri Kashner 413-325-8758

7/19/2016 No xwillax@yahoo.com

7/19/2016 Internet Streaming Yes No No Yes

obeirnej@gcc.mass.ed

u

7/19/2016 Cable TV Yes Yes Other moved 1 1 3 1 1 1 1 3 Yes Comcast is nearly impossible to work with and is wildly expensive.

I think Comcast is the 

devil. Yes

GCTV is a huge asset to the county, 

providing great programing that is 

engaging and thought provoking. lmciner@gmail.com Linda McInerney 4135221445

7/19/2016 I Don't Watch TV,Internet Streaming No No 3 3 5 5 5 5 4 No Yes

GCTV is a valuable resource to 

Greenfield and beyond. Giving the 

community the ability to get out local 

information using the TV and radio to 

help the community keep up on 

government and social issues of 

Greenfield. and Franklin county. 

Helping to train young and old in 

using both media's, encouraging the 

young to be involved and possible 

careers in each of these medias with 

no better experience then hands on. 

Also the studio acts as a gathering 

place for the community.  This is a 

rich resource to be valued and 

maintained.

paul@shows4allages.c

om Paul Richmond 9785448784

7/19/2016 Cable TV Yes Yes 4 3 3 3 3 3 3 4 No No Yes

I think GCTV should save up enough 

money to afford the equipment to 

upgrade their technology to High 

Definition and somehow convert to 

digital programming. I also hope at 

some point that they are able to 

move out of the building they are in 

and relocate to another part of 

Greenfield as their own building 

rather than share it with other 

businesses. Maybe even build 

another studio to tape their shows in 

instead of relying on just one studio 

to film everything in.

redsoxwatcher0627@g

mail.com

7/19/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No Yes 901

Service is done in a very 

quick fashion. Yes

GCTV has excellent local 

programming from School Comm. 

Meetings, Town Council Meeting and 

local concerts and talent. pcalcari@gmail.com Paul Calcari 4137759384

7/19/2016 Internet Streaming Yes Yes Unsatisfactory customer service,Price was too high 3 4 4 4 3 2 3 2 No No Yes rachael7@comcast.net Rachael Katz 413-824-7443

7/19/2016 Cable TV,Internet Streaming Yes No 4 5 4 4 4 4 4 4 Yes THE PRICE! No Turner Classic Movies Reliable service. Yes

caitlin_vonschmidt@co

mcast.net Caitlin von Schmidt 4134753096



7/19/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No No Yes

We have worked with GCTV to 

produce many public service 

announcements to air on all 

community access television stations 

in our area. They are a pleasure to 

work with and produce a top quality 

product.

janice.garrett@state.m

a.us

7/19/2016 I Don't Watch TV Yes No 1 1 1 1 1 1 1 1 No Yes

GCTV is fantastic to work with and 

provides high-quality programming 

that is relevant to the community.  

They are responsive to the needs of 

their partner organizations and help 

move important community 

conversations forward. kallen@frcog.org

7/19/2016 I Don't Watch TV Yes No Yes

The Comcast Xfinity router is injuring many, many people. I am happy to be 

a resource for the cable commission if you are interested in more info. 

Please see: https://www.emfanalysis.com/why-is-xfinity-wifi-harming-

people/ Yes

I have produced many programs at 

GCTV - using their studio, editing, etc.  

They are a huge resource to 

Greenfield and surrounding areas. 

We are really fortunate to have 

someone like Scott Macpherson as 

station manager who is both very 

people savvy and tech savvy. Any 

additional investment the town or 

Comcast can make in this station is 

money very well spent when you look 

at cost vs. benefit for the community. jonathan@ptco.org Jonathan Mirin 413 625 6569

7/19/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No No Yes

GCTV is an incredibly important 

information and local news resource

mickeymacxkey2000@

yahoo.com

7/19/2016 Cable TV Yes No 5 5 5 5 5 5 5 5 No No Showtime Yes

GCTV is the best local cable station 

I've seen. They are similar to a 

commercial station in their coverage 

of local news but their programming 

is much more diverse. I work at the 

local district attorney's office, and 

GCTV has been the most responsive 

of about a half dozen other 

community access TV stations we 

work with to produce public service 

announcements.

mary.carey@state.ma.

us

Northwestern District 

Attorney 4135884274



7/19/2016 Cable TV,Internet Streaming Yes No 4 4 3 1 2 3 No Yes

GCTV is clearly being 

transmitted at lower 

quality than other 

channels

GCTV Is a great and important 

resource to this community as well as 

a leader in the industry.  It should be 

funded in a fashion that allows for 

the continuation of current service 

offerings as well as the appropriate 

growth and expansion of the 

organizational services and facilities.

scottdmacpherson@g

mail.com scott macpherson 4133201938

7/18/2016 Cable TV,Internet Streaming Yes Yes Price was too high 5 3 4 4 4 4 3 3 Yes Picture Quality Yes The CW, Syfy Nothing Yes johlun1@hotmail.com John Lunt 4138247500


