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01HOW DO YOU GETTV

#1205 Cable TV

3172016 CableTV

7/31/2016 Cable Tvjternet streaming.

7/31/2016 1 Don't Wateh TV

71302016 Cable TV

7/30/2016 Other

712912016 Cable TV

7/29/2016 Internet Sreaming

7/28/2016 Cable Tvjternet streaming.

0715,COM 03 HAVE Y 04 I YES WHY.

Yes

Price was t0o hgh

Price was t0o hgh

Unsatisfactory customer service Prce was 00 high

051 OTHER WHAT

08 PROGRAM
07 PCTURE AND SOLIND SELECTION

apRICING

10 CUSTOMER SERVICE

11 comeasTs
RESPONSE TO YOUR.
NeEDS.

14 COMPATIBILTY
WITH CABLEREADY

1600 YOU HAVE ANY
ONGOING PROBLEMS
WITH COMCAST

5 ves

4 ves

e

4 ves

18 ARETHERE.

1715 YES WHAT PROBIEMS oua
Yes
No

homesin rural areas

Mo
Vs
Na
Constant malers waste money and resources No
Occasionalinterference or utaffc Na

1917 YES WHICH
cHANELS

lower channels

Noidea

Noidea

Democracy Now

21 DESIRED CHANNELS 23 WHAT COMCAST
ORNETWORKS DoFs el

Two days ago, 3 ve

Salesoitches

Noidea

The majorty of time it
does wel. W slso

the oacknee arice.

24 ARE YOU CONTENT
WITH GCTV OUR PUBLIC
accsss

like

Ves

27voUR EMAL
25 ANY ADDITIONAL COMMENTS  ADDRESS 28 YOUR NAMIE

hale@ecemassedu  lovis hale

I really appreciate GCTV's coverage of
localevents and their archves. tis
an important resource to me as
politally actve resident of
Greenfied

(GCTV provides errific programming
of local interest. | have worked with

with. They are a huge asset to th
communitl ndel@hartuaos cam  lindelHart

GCTV has an important mission and s
avalusble asset o the community.

where do you find scheduling for
e Steve Ranhave

5 member of ths community GCTV.
is a much needed source for local:

pubicaccess. | only wish the therockeastie@yanoo.

eouioment could allbe uodsted.  com m Putrom

Comeastis harrendously overpriced,
and i someone cauld help m
the card. 1 be sratefull

| would ke to see more o it needzselli@emaicom AlPine

Excellentloca programs and reports
This incudes Town Councl Meetings
and Cizen hosted programs, among.

20 YOUR PHONE

e

132106082

ar3mranss



712972016 Cable TV

7129/2016 satelite

712812016 Internet streaming.

712912016 CableTv

712912016 CableTv

712972016 cableTV

Price was too high

Dissatisfied with programming Pice was too high

Price was t0o hgh

2 ves

5 ves

Constant connection arablems with the Xni X1 vstern

e
sometimes fixes the orablem temporarl,

€OBTV- the sound

aualy s terrble

conTvandlocal

fnk.

METV, Antenna TV,

offered in HO none of
the Boston statons are:
offeredin HDI

Antenna TV and ME-TV,
and why was Spike tv

They promptly billus
andit goes up

15

whim,

we want very few chaninels - but we
want MSNBC so we have 10 gt b
packa dhas
Botten very rustrating - lot of the
<hows On Demand don't have that
many shows they keep On Demand
very long. And older seasons often
cost maney. Sortof pushes us away.
from cable except | don't think we
can aet MSNBC anw ather wav.

Very good cooperation with ourlocal

our rganizstion the itzens
awareness network have used the
faciltiesat getv and i's radiostaton
winch 107.9 on several accasions. We
found the staf corcial and
professional and vry helpfull.Getv
and W are an increcibly valuable

s that we could actually pick the

the package. The On Demand s the
best feature Comcast has-cable has
Simaly become oo expensive. velbiz7s@emaicom

Itis 3 shame that GCTV can't
broadcast in HD when it s fully
canable of doine so.

It preposterous to be paying fo i
def tvand having the 3 main Boston

dcast only instandard def when
their eauioment s i-def.

Peter Tusincki

Shannon

s

4137727050



712872016 satelite

/28/2016 CableTV

712872016 Cable TV

712872016 Cable TV

712872016 CableTv

712872016 CableTv

712812016 Internet streaming.

Dissatisfied with programming Pice was too high

o othercable choices-have basic cabie and would prefer some
different stations.

3ves

5 ves

oneoing oroblems with vertsow comouter soeed

responsiveto customer

Vs
comedy channel and

would like 2 movie

channel. Dot wat

many of the statons.

watch DVO's ves

more dv.free movies  oleasant reaairpeagle  Ves

Vve used the serices and expertie of

v the crew at GETV and A+

1 would ke to cancel shagping, sports
and other channels and geta lower
ate but | am stuck with Comcast ter
System . Why can't we pick an
choose?

Velunteer vith the show Valley Home

MePherson, eaches by example by
empowering hs staf and does a
b of bridging the gap.

benefitof the communiy and does a
wanderfuliob.

Rightnowwe have 1o TV a5 our 5

than 5 vears and can't b repaired.

1LOVE GCTVI 45 3 commun

equipment and training s also
excellnt.

irouefuamallcom  Richard Rov

catron@umasskiznet Ranldvander Sasch

md1@ramenctnet  Marcha Stane

Soldv1024@emaicom  Fred Goldbere

twomoonsds@gmailc.
om Dorathy Melver

ases

msus

aTnom

o3z

P



712872016 Cable Tvsatelite

/28/2016 sat

7128/2016 1 Don't Wateh TV

7/28/2016 Over the Al (antennae) nternet Sreaming

7/28/2016 Cable TVjnternet Sreaming

712872016 cat

712872015 cat

712872016 cat

712812016 Over the A (antennac)

ble TV

ble TV

ble TV

712872016 Internet Streaming.
ble TV

/28/2016 ca

ves

Unsatisfactory customer serv
Dissatisfied with programming rice was too hgh

Price was too high

other

Price was t0o hgh

Unsatisfactory customer service Prce was 00 high

5 s s s s s s T ho
s s s s s s s 5N

4 4 s a a 4 a ano

B s s a a s 4 e

Tried » satelite comoant. Went back o Comeast. 4 3 s s s s 4 ane
B s s a a s 4 5 No

4 3 B B B B B 4 ves

4 4 3 3 3 4 3 3N

No

4 4 s 4 4 4 2 2 N0

s s s a a s a ™

hiorice Mo

fwin

Nesn

GCTVis a valuable asset to the area. |
watch a great deal of what they

present. Allthe GCTV programs are

welldone & being able o see the

town coun meetings s important

because | can'tslways go in person to teamdawiins@ol.co

the GETV studio n Hazel Dawking

GCTVis extremely important. [ work
withthe show Baystate Frankiin

Health Beat. GCTV gives us the tools

0 educate the communityon ke jade.rivera@baystateh
health care tasice and iccues eatharo Ik

The GETV flks are great. | ove al
the localprogramming they show and
thatthey partner with the local
Horary o fim 2 ot of ther offeings

aimasiano@hotmailco

In thespring of 2007 my brother and |
puttogether acable access public
affairs program called "Frankiin

aays
approach therjob with both a

serious commitment and a great

senseof fun, troulstan@vahoo.com  Tom Raulston

GCTVis a valuable asset for the
community, offering people the
opportunity o see events they were
unsble to attend at a schedule
convenient to themselvs. The.
effors of taff and volunteers to
make thelr facities available and
usefultothe community are a great

natalefelicano@gmail
com Natalie

amane

e

armrasess

617.797.1540

e



PLEASE break the Comeast monopoly
5803 manth fo nternet i nothing
<hort o hishway rabber.

ather than a uxury. They e horrible-~100 expensive errble service, and

712872016 1 Don't Wateh TV Yes Mo Otmer 1 1 ' T e even have aty
7/28/2016 cableTV o a s s 3 3 3 a aves The arice! No

Comeastseems to raise fees regularly
without natice.  don't ke that. |
ke what GCTV does for Greenfield in

Two different pas. covering town government meetings

772872016 Cable TV ves o s s 5 no Comedy Conteal <aaions o basic cabie. Vo< and iscurs

/28/2016 cableTV Vo Yes  pricewsstoohigh a a s a a s 4 5N

1 wateh GCTV spots and programs
thatinterest me over the internet,but
1 don't stream ther v | appreciate

Ves local. human interest orogrammine.

7/28/2016 1 Done Wateh TV Yo Mo e never subscribed to any Cameast services

Don'ttrust them to respand to my.
needs 35  consumer..They make
decisions that are not always what |
need or want with no input. Again
the prcing seems arbitary and
More premium movie  gets you started always goes up-no matter whatthe  audettek@gecmass.cd

throueh servce Yes orieinalcontractsaid! Kim Audette a13cesele

They provided service in my home town but ot o our residencel
No channels

Other Had to 03y 1o instalpoles,

712872016 CableTv v o s B B aves

I have been a volunteer at GCTV for &

o
GCTV Channel 15/ Keeps appoiniments, creative without prejudice to
Greenfield avaiable n provides us with great individuals and groups i our
Na Nartfie v e communit.

7128/2016 Cable TV Yo fo

However | would ke tosee the

GCTV fullcoveragein Great community says Educational Programs . An
Northfeld would be television . Cant gett be able to see what Greenfied sees n
veoad, with anvane else. Yes Northied iackiesauest@solcom Jacaueline a2sns

7/28/2016 Cable TVnternet Sreaming v o



712812016 Internet Streaming.

7/28/2016 1 Don'e Wateh TV

7/28/2016 Internet streaming

712872016 Cable TV

7128/2016 Internet streaming

12812016
712872016 Cable TV
712812016 Internet Streaming

712872016 CableTv

712872016 CableTv

/28/2016 cableTV

712812016 Cable TV

Yes

Yes

Dissatisfied with programming Pice was too hgh

other

Other

Price was t0o hgh

Price was too high

Price was too high

Dissatisfied with programming Pice was too hgh

Maved in with rtner who had it lreads.

L inornet ctreaming via Cracker

3 ves

Internet connection i dodv.

orice & monoooly

1 stream everything

basic cable statons

Monopolize the local
market.

ata
Vs
T CuT Nat much. No
MSN< CNN< MSNEC are:
in different packages
16 prefer to have a men
lcanchoose from.  senvice Vs
Yes
No
11 had choice, would
notuse!
keeo loca access Yes
PP soike deluerthesicture o

Wish | could access publicaccess v f
1 don't subscri to Comeast. Seems

ke it should e free 0.l residents.  fradublo@mac.com  lea Huana

Comeasts phone routing s

charge a lotless o nonprofi

GCTVis very good and important to

poorly maintained, and with 3 ocal

it o0 costly o upgracde ) but et
the subscription prices st rise
regulrly. | think s tme Comea:

withthem over 25 years withoutany
interruoted service. Hooefullthis  bellce@acemass.edu red

1 am probably ot typcalcustomer.
160 n0t have any cable o

Becea kine

Katydisin2008@gmai.c

they provide greatlocal access to
ongoing local news needed by the
community

HD should notcost more. Should be:
able o select only the channels you
want. Volume on ads s nonvariable
and pinned to max. Costfor T s way
100 high but no viabl ahernatives.
There should be no temp teaser rates
that inrease dranatically over time.
and services and choice should not be

Kathieen Forster

4138207570



712812016 Cable TV

7/28/2016 1 Done Wateh TV

712872016 CableTv

712812016 1 Don't Wateh TV

127/2016 Overthe A (antenne)

7/27/2016 Cable TVjnternet Sreaming

72772016 cableTV

Price was too high

Price was t0o hgh

v

5 ves

5 ves

Some HOTV channels break un canstantiy and ean't e watched.

1 aive . very rustratingto deal with

Sower than oromised.

I

FSIHD, HGTVHD,

Gresnfield

1 don'twant so many.
2 chamnels

Golt. EsPH.etc

Nothing might be a bit

cortaini i

Nothine:

Internet and TV qualty
is usual orety zood!

Yes

1 et cable is to watch fve sports
Even though | gt the “sports
package”, there are networks.
unavalable | pay even MORE (€85
5 ESPNNEWS, ESPN3,
etq). Also, the package | et feel

carte”system of ordering,so  pay  Johnmarkoski@yahoo.
™ com

i for what | WAN: prmpr—

GCTVis a great community asset.
e

technically and are consistently  andrew.palmer.grant
frisndly and resoonsiv. @emailcom Andy Grant

1 don'teant and don't watch
hundreds of channelsl | don't ke

for and only payfor and getwhatl | anndodge@gmal.co
wilactually use. m Jeanne A. Dodee
Janebergmark@gmail.c
om Jane Beremark

I helped out with the Valey
Homegrown program as audio tech

eoo
information on there, and it easyto_ dpseibert@hotmallco

viea Doue Seibert

We need your coverage of ocal
eovernment, Thank vou.

miwulspiF50@gmail
om Michael Levis

areesans

azases

132228620

reseoent

413522.1500

4137745089



(GCTV and WMC, our locallow

MCE effot il continue and that
WMCB willonly grow sronger s the
o Special hopes | ha

capabity and igh quality studio
7127/2016 1 Don't Wateh TV ves Mo eouiament. and thass mavwell have. dariafisk@smallcom  daria fisk a7

The pricng i idculously expensive.

Generally ve had few ‘example, ane should be able o opt
problems. The oniine outof partiular types of statons.

customer serice is whether they be sports,Spanish

pretty good but i you Ianguage, children’ programming,

caltis awful - et etc. The bunding packages area  chownster@comeastn

/2772016 Cable TVjnternet Streaming Yo Mo a a s 3 s 3 a 3ne No Unknonin differentancwers. N oot

used comeast for internet. | thought
they overcharged and several times,
they outright switched my services

(without my knowlede) to 3 higher

proutof
7127/2016 Internet streaming Ves  Yes  Unsatisactory customer servce rice was too high 3 3 s s 3 s 2 2 ves the wasting of my time with no agoloey or accountabilty No dicn'torder

Customer service is poor especilly s
712772016 CableTv v Mo s s s s s 4

B B 5N Yes thei offce inereenfie

72772016 CableTv ves Mo 3 3 s s s s s No No Greenfield twiohnson@me.com  ted inson asmann

Since we gotour new "bo," the
Service has been much better. And |
hada great customer service rep (via
telephane) when we hooked up our

12712016 CableTV Ves Mo Unsatistactory customer service rice was 100 igh B s s s s s s 5 ves Sometimes they mess un th billina Na

Updated equipmentthat s lighter
and easier o hold and use, especially
for those with access and special
needs. Video and audio equipment
for e sreaming of remote events

should be provided and avaiable o
/27/2016 Internet Sreaming v Mo 1 1 s s s the commnity.

712712016 CableTv Yo o 5 4 4 s s s 4 ane No Yos wilax@vahon.com  Willam Andrews s



7127/2016 Cable Tvsatele nternet Suearming

7/27/2016 Cable TVjnternet Sireaming
712772016 Cable TV

712772016 Cable Tujnternet streaming.

712772016 Cable Tvjternet streaming

7/27/2016 Cable Tvjternet streaming

72772016 CableTv

712772016 cableTV
7127/2016 Cable TV

Yes

Other

other
Unsatisfactory customer sevice Prce was 00 high

Dissatsfied withprogramming Pice was too hgh

Price was t0o hgh

Relocated housing

dicn'tneed it

v

5N

2 ves

ano
ano

usualy lower tir but
Thew need 10 allow community accecs 1 broadeast in KD I aften it neise

1 usualyonly watch
Community TV,

No MCTVand GCTV

exaensie Mo

HO Public Access

NECN. CN MsNaC

expand public access

oromotservice

internet soeeds

1 think the PEG group does an

Garmvtonee AT

TV and the radio station are super
important bight lghts In ths town.
185 where everyone can meet
anyone, learn to se equipment,
worias partof a team, express
shared vision, and earn irst hand
about what it means o be partof 3
community at anylevel - volunteers.
o crews covering govt migslearn
localssues and meetlocal leaders,
s 30 EXCELLENT organization

residents are interested,

Getvis 3 staple in my community. |
have volunteered with them for many
years and not only do they rovide

4
my creative process. They are just patchwork shawn@gm
increcible! aicom <hawn cramack Qe

sbeccaking®@gmai.co
m Becea Kine 4133251345

imasucci@msn.com  Janet Masucci

(GCTVis greatl they do a wide-variety
of shows and are very acessible for

people who want todo their own  gshaneyfelt@yahoo.co
<how. m &

arrasiso
Love local programing huge to see

community programs like meetings,

local musicns, local programming  bobiylesle25@gmailc

supportine community athletcs too.  om ROBERT CAMPRELL amazn



712772016 Cable TV
7/27/2016 Over the A (antennae internet Streaming

27/2016 Internet Sreaming

7127/2016 Cable Tvjternet streaming.

72772016 CaleTV

712772016 Internet streaming
712772016 CableTv

712712016 Cable Tvjnternet Streaming.

712712016 Cable Tvjnternet Streaming.

7127/2016 Cable TVnternet Sreaming

ves

Can'get service i my area

Poortechnicalquality,frce was too high

s o
ane

ano
Sho

S ves

S ves

5 ves

Torner Classi
witkol

2 oot ok

i Movies

T having o buy
ol

GCTVis run by an incredibly
supportve and knowledgeable group.
of people. Having used ther faiity to
puttogether a documentary | am
xremely impressed. They were
patientand heloul every step of the
e fortunate to have them

e inaur aren
Vs
v Vs GCTvis GReATIL

The staff at GCTV s wonderful The
streaming s not aways great though
and often we upload shows we
record o youtube because people
complain they can' stream them

successfully. | have to say again
though, you could not ask or more.

talented,knowledgeable and

concitont orvien. Vo< courteaus staff. 10V ‘el Frahaim@vahnn cam

1mso grateful o have access to
GCTV. Learning about local news and
Ves events s reallvimaortant to me!

Probablythe thing | appreciate most
aboutcable s the requirement to

can'tafford to pay for comeast

Yes services. ddusel@iuno.com
Vs

internet bandwidih

seems tokeep

improving,and |

appreciate you not 1am angry and frustrated to be

being picky about total forced 1o pay for spor

e of bandwidth per ramming, when all 1 wants
manth. Ves Turner Classic Movies

internet bandvidth

seems tokeep
improving,and not 1am angry and frustrated to be
being picky about total forced to pay forsports
usage of bandidth per programming, when all 1 wants
manth. Ves Turner Classic Movies

internet bandwidih
seems tokeep
improving. and not
being picky about total
usage of bandwidih per

Feances Rahaim. Ph.D.

Donna Dusell

ansan

vt



/27/2016 Internet Sreaming

712772016 Cable TV

712612016 Cable TV

712612016 Cable TV

712372016 CableTv

72272016 cavleTv

other

Unsatisfactory customer service rce was 00 high

movine 3 s 3 s s s s 5N
2 a s s s s s v
B a a a a a 4 ne
100 exnancive for fxe income. 4 1 s 4 4 s 4 v
B a a a a s 4 SN
a 3 s 3 3 3 3 3ves

The local Comeast people n Greenfield are ice. However, | find Comcast
central to be vry underhanded in their pricing schemes. They dor't have
ontions ar lower incame asaale. Thev'e hasicalls 3 mananal and irks.

o

6,7,10,11143n0
oublic access 15817

Localchanneis ke
Greenfield Commur

ity
Television. pAS.
Turner Classic Movies,
ESPN Classic

Vs

The local serice agents

in Greenfield are kind

and helptul. Any

support Comeast

provides o loca

stations ke Greenfield

Community Television

are much anoreciated] Vo<
Vs

I can'think of anything.
2

tosavhere.

GCTV studio s too smal esp for
important town councl meetine.

GCTVis a massive asset i Greenfild

agency,including the Runaway
Homeless Youth Programs and
DIAU/SELF AmerCorps. 'm 50 grateful
GCTV exits. They embody the values
of indusiveness, respect,
collaboration and communiy, sl of
which contrbute to creating
meaningtullocal meda resource and
WeGETVII  machbw@dialclf.ore Mot Adhby

gives local people a chance o reate
localprograming that would never be
created, Young people can learn

ahout allacet< of ereating  y how.

1ind tvry informative. 3 great way
1 keon un with local iccups

Cable i Greenfield is general good
Would like to be able to "create” my
‘own package of hannels and pay for
them, dont need or wan alot ofthe
channels. GCTV is an excelent
oubic Access orovider!

GCTV public acces s an important
partof why | subscribe o Comeast |

ofthe low resoluion sgnal. Why

patandhenry@gmailc
bother transmitin part of a screen?  om

Henry Leuchtman

aramsa

ammass



712212016 Cable TV

722p2016 satlive

712172016 CableTv

7/21/2016 Cable Tvjternet streaming

712172016 CableTv

712112016 Internet streaming

12018

/2172016 Internet Sreaming

72172016 cableTv

Unsatisfactory customer service Prce was 00 high

Price was too high

other

Moved

aves

e

bilis o hieh

Phone suocortworst

Dominate market
through poltical

ocal cable None. No answer. Yes

Comeast needs t provide GCTV with

ection to Comeast's
signal RF noisegets 1o the current
connection. GCTV| quipmen,
butthe high quality GCTV signal s
down graded before tgets to

Comeast's support o Greenfield

Community Television s 3 fe ine to

the whole area n central New

England for noncommercial

independent people access tlevision.
ank You.

1 have been working with GCTV

care programs. P
warmiy tothe studio, aught us how
0 workthe camera ta fim. Cameras

i€ amazing being able to collsborate
within our communit

GCTVis a great way to gt he pulse
of the area.

enjoyed watching local government
and candal pin bowling. Gy could

Manooolies are bad.

GCTVis the primary reason | watch
cable.Itis 3 great resourcefor the
community and has been extremely

rubrick2007@verizon

nofiviv@yahos.com

corinne golash@gmall

Hkligk@vahoo.com

sreviing112@gmallco

edhayes@fes statem
daunmmorin@yahoo.

bmoreinis@emailcom

Jonathan Mark

Corimne

Heather Katsouls

Gres Greuiine

£ Haves

daun

Bram Moreinis

4136769686

4138206561

413306703

4138290355

4133255280



7/20/2016 Cable Tvjternet streaming.

71202016 cableTV

71201206

7/20/2016 Internet streaming

712012016 Cable TV

Yes

Price was too high

most channels are ful
of 85 propaganda and
lies

supports GCTV

Yes

(GCTVis a very important part of the
community and needs th financial

and they need to be paid based on
market iichdl@aolcom  Loe trish

s an excellent commarnity.

this
wanderfulstation where | aman  eadams333@gmailco

active volunteer and TV Pradicer. Eizabeth L Adams

Forthe past 7 years, Baystate rankiin
Medica Center has been priies
be able to hosta monthiy show,

for Greenfield and the many PhylsStone, Public Affars

4135227505

ich
thew orovide servces and excertise,  eheslth.ore Medica Center

GCTVis an amazing publc resource
and employs western Massachusetts
biezest eenius, Scott Macehersan.  rebarazz@yahoo.com  Reba Rasbury

(GCTV has been a wonderful esource
for DIAL/SELF. They cove ots of ocal

very lucky to have such an engaged  pringwood@dialselfor
and orofessionalfocal ccess staton. & Philio Rinewood

a13as93168

4138300605



71202016 cableTV

712012016 Cable TV

71202016 CableTv

712072016 Internet streaming.

712072016 Internet Streaming.

7/19/2016 Cable TV nternet Streaming

Yes

Dissatisfied with programming Pice was too hgh

3ves

liabiitsof showine uo or service cals

offera very affordable
basic cable nacka

SPIKE TV was removed

W
unecessary and Thei service s very
duplicate channels e. g relabl..up time is
<honing channeld.  excallet.

mare science fiction
el

char <trana broadcast inal

Ves

A5 a sponsor of GCTV- theyare very
sy to wark with and

accommodating. Community bulletin

board s an asse o resdents in

Greenfield and greatway o reach  cdasia@arborsassist

e comr ediving.com.

1 have produced severa programs in
conjunction with GCTV. | have always
been eated professionaly,
courteously and respectlly

araie fo thie affats on mv hehall, o1 @cameact.not

m actually working with Phillpe Guy

Simon of GCTV to produce 3 publc

affairsshow. Phlipe is

knowledgeable courteous and vry

Relplul. 1 really appreciate GCTV, love

its open access an Is publc benefits

tothe Greenfield community. Thank  marksmith@harmonp
ersannel.com

1 reatly enjoy having GCTV on my.
dial withshows ke Polkatime, Dukes

and Kat among the other ine tomorrouboy/@yaho
amatuer tvorodutions avalatie.  a.com

mante@wrs.com

GCTV doesa great ob of meeting the

They are extremely easy to work with
el runctee@email.com

CrvtalDasiva

P

Mark

Tom ta Chance

Christooher Beimonte

Ruth Potee.

4137784000

A

Smith

ansann

413430212



/1572016 caleTV

/1972016 cableTV

7/19/2016 Cable TV nternet Streaming

711972016

/19/2016 Internet Sreaming

711872016 Cable TV

7/19/2016 1 Don't Watch TVjnternet treaming

711872016 CableTv

711972016 Cable TV

/19/2016 Internet Sreaming

7/19/2016 Cable TVnternet Sreaming

Yes

Other

Unsatisfactory customer service Prce was 00 high

5 ves

v

aves

Createa sitation

et reasonable services

Streamine buffering often haooens No forreasonable orices.  Yes
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GCTV has consistently served the
community withgreat thoughtrulness
and orofessionals. suwore@comeastnet  Susan Woreaftc

They been very helpful with our
Ghsmpatelethon . We couldnt do it
without them dnolewa@msn.com

tirisworid2001@yaho
o.com Teri Kashner
willax@vahon.com

obeimej@gec.mass.ed

GCTVis a huge assetto the county,
providing great programing that s
eneacion and thousht nrounking.  Imcinec@omailcom  linda Melnerney

GCTVis avaluabie resource to
Greenfield and beyond. Giving the

fichresource to be valued and paulshowstaliages.c

maintained. Paul Richmand

1 think GCTV should save up enough
maney 1o afford the equipment to
uprade ther technology o High
Definition and somehow convert to
digtal programming. 13150 hope at
some point that they are abe to
move out of the builing they are in
and relocate to another partof

another studioto tape their shows
instead of relying on ustone studio  redsoxwatcher0627@E
o fim eversthing n mailcom

GCTV has excelentlocal
programming from School Com.

Meetings, Town Councl Meeting and

localcancerts and talent ocalcari@amailcom  PaulCaleart

rachaci7@comeastnet Rachael Katz

catin_vonschmidi@eo
Caitin von Schmidt
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We have worked with GCTV to

in our area. They are a pleasure to
workwith and produce a top quality  janice garreti@state.m
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GCTVis fantastic to wark vith and

7/19/2016 1 Don'e Wateh TV Yo Mo 1 1 1 1 1 1 1 1N Ves conversations forward, allen@ircas.are

1 have produced many programs at
GCTV - using their studio, editing e
They are 3 huge resource to
Greenfield and surrounding areas,
We arerealyfortunate to have
someane like Scott Macpherson as

L
le. 1 3m happy o be additionalinvestment the town or

maneyvery wellspent when you look

7/18/2016 1 Don't Wateh TV v o ves oeasle/ Yes atcostus,beneft for the communit. fonathan®@otcore  Jonathan Mirin 136256569
GCTVis an ncredibly important  mickeymacxkey2000@.
711972016 CableTv ves Mo B s s s s s s 5 he No Yes informtion and ocal news resource vaho.com

GCTVis the best ocalcabl station
ve seen. They are simiar o 2
commercial sation intheir coverage.
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