
Additional benefits and  
programs for plan members

This brochure contains some of the value-added benefits  
offered to Health New England plan members. 
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Massachusetts
Athol (1)
Athol Memorial Hospital
2033 Main St.
Athol, MA 01331
(978) 249-3511

Burlington (2)
Lahey Clinic Hospital
41 Mall Rd.
Burlington, MA 01805
(781) 744-5100

Clinton (3)
Health Alliance Hospital 
Clinton Hospital
201 Highland St.
Clinton, MA 01510
(978) 368-3000

Fitchburg (4)
Health Alliance Hospital 
Burbank Campus
275 Nichols Rd.
Fitchburg, MA 01420
(978) 343-5000

Gardner (5)
Henry Heywood 
Memorial Hospital
242 Green St.
Gardner, MA 01440
(978) 632-3420

Great Barrington (6)
Fairview Hospital
29 Lewis Ave.
Great Barrington, MA 01230
(413) 528-0790

Greenfield (7)
Baystate Franklin Medical 
Center
164 High St.
Greenfield, MA 01301
(413) 773-0211

Holyoke (8)
Holyoke Medical Center
575 Beech St.
Holyoke, MA 01040
(413) 534-2500

Leominster (9)
Health Alliance Hospital 
Leominster Campus
60 Hospital Rd.
Leominster, MA 01453
(978) 466-2000

Marlborough (10)
Marlborough Hospital
157 Union St.
Marlborough, MA 01752
(508) 481-5000

North Adams (11)
Northern Berkshire 
Campus of BMC
*Non-admitting hospital*

71 Hospital Ave.
North Adams, MA 01247 
(413) 664-5000
Northampton (12)
Cooley Dickinson Hospital
30 Locust St.
Northampton, MA 01060
(413) 582-2000

Palmer (13)
Baystate Wing Hospital 
40 Wright St.
Palmer, MA 01069
(413) 283-7651

Pittsfield (14)
Berkshire Medical Center
725 North St.
Pittsfield, MA 01201
(413) 447-2000

Southbridge (15)
Harrington Memorial 
Hospital
100 South St.
Southbridge, MA 01550
(508) 765-9771

Springfield (16)
Baystate Medical Center
759 Chestnut St.
Springfield, MA 01199
(413) 794-0000
Mercy Medical Center
271 Carew St.
Springfield, MA 01104 
(413) 748-9000
Shriners Hospitals For 
Children
516 Carew St.
Springfield, MA 01104
(413) 787-2000

Ware (17)
Baystate Mary Lane 
Outpatient Center
*Non-admitting hospital*

85 South St.
Ware, MA 01082
(413) 967-6211

Westfield (18)
Baystate Noble Hospital
115 West Silver St.
Westfield, MA 01086
(413) 568-2811

Worcester (19)
St. Vincent Hospital
123 Summer St. 
Worcester, MA 01608
(508) 363-5000
UMass Memorial Medical 
Center Hahnemann Campus
281 Lincoln St.
Worcester, MA 01605
(508) 334-1000
UMass Memorial Medical 
Center Memorial Campus
119 Belmont St.
Worcester, MA 01605
(508) 334-1000
UMass Memorial Medical 
Center University Campus
55 Lake Ave. North
Worcester, MA 01655
(508) 334-1000

Vermont
Bennington (20)
Southwestern Vermont 
Medical Center
100 Hospital Dr.
Bennington, VT 05201
(802) 442-6361

Brattleboro (21)
Brattleboro Memorial 
Hospital
17 Belmont Ave.
Brattleboro, VT 05301
(802) 257-0341

Connecticut
Hartford (22)
Hartford Hospital
80 Seymour St.
Hartford, CT 06102
(860) 545-5000

Meriden (23)
MidState Medical Center
435 Lewis Ave.
Meriden, CT 06451
(203) 694-8200

New Britain (24)
The Hospital of 
Central Connecticut
100 Grand St.
New Britain, CT 06052
(860) 224-5011

Norwich (25)
William Backus Hospital
326 Washington St.
Norwich, CT 06360
(860) 889-8331

Southington (26)
The Hospital of Central 
Connecticut Bradley 
Memorial Campus
81 Meriden Ave.
Southington, CT 06489
(860) 276-5000

Torrington (27)
The Charlotte 
Hungerford Hospital
540 Litchfield St.
Torrington, CT 06790
(860) 496-6666

Willimantic (28)
Windham Community 
Memorial Hospital
112 Mansfield Ave.
Willimantic, CT 06226
(860) 456-9116
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Urgent Care Providers
510 Medical Walk In
510 North Street 
Pittsfield, MA 01201 
(413) 499-0237

Accessible Medical Arts
630 S. Main Street 
Lanesboro, MA 01237 
(413) 236-0995

AEIOU/Ambulatory Employee Industrial 
Occupational and Urgent Healthcare
170 University Drive 
Amherst, MA 01002 
(413) 461-3530

Cherry Rum Plaza 
489 Bernardston Road 
Greenfield, MA 01301 
(413) 773-1394

AFC Urgent Care
415 Cooley Street
Springfield, MA 01128 
(413) 782-4878

18 Union Street 
West Springfield, MA 01089 
(413) 781-0100

117 Stafford Street 
Worcester, MA 01603 
(508) 755-4010

Baystate Medical Practice Rapid Care
95 Sargent Street 
Belchertown, MA 01007 
(413) 323-5016

Baystate Health Urgent Care
688 Bliss Road 
Longmeadow, MA 01106 
(413) 754-3273

241 S. Westfield Street 
Feeding Hills, MA 01030 
(413) 789-1391

Berkshire Health Urgent Care
505 East Street 
Pittsfield, MA 01201 
(413) 997-0930

Concentra Urgent Care
140 Carando Drive 
Springfield, MA 01104 
(413) 746-4006

66B Concord Street 
Wilmington, MA 01887 
(978) 657-3826

1080 Day Hill Road 
Windsor, CT 06095 
(860) 298-8442

333 Kennedy Drive 
Torrington, CT 06790 
(866) 944-6046

701 Main Street 
East Hartford, CT 06108 
(866) 944-6046

972 A West Main Street 
New Britain, CT 06053 
(866) 944-6046

Family Care Medical Center
1515 Allen Street 
Springfield, MA 01118 
(413) 783-9114

Hartford HealthCare Urgent Care Centers
385 West Main Street 
Avon, CT 06001 
(860) 777-1280

2520 Main Street 
Glastonbury, CT 06033 
(860) 968-0430

482 South Broad Street 
Meriden, CT 06450 
(203) 439-4485

Heywood Urgent Care
266 Main Street 
Gardner, MA 01440 
(978) 669-5959

MedExpress Urgent Care
1505 Memorial Drive  
Chicopee, MA 01020 
(413) 533-3049

1312 Boston Road 
Springfield, MA 01119 
(413) 782-0784

Health New England Urgent Care
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Health New England Urgent Care

For the most up to date listing of Urgent Care Providers visit: 

http://healthnewengland.org/provider-search and click on 

the search button next to Find an Urgent Care Facility.

Hours and availability may vary by facility. Please call ahead. 

MedExpress Continued
311 East Main Street 
Westfield, MA 01085 
(413) 562-0482

430 Cooley Street 
Springfield, MA 01128 
(413) 782-0320

999 Dalton Avenue 
Pittsfield, MA 01201 
(413) 448-6231

424 Russell Street 
Hadley, MA 01035 
(413) 253-0483

241 North Main Street 
Leominster, MA 01453 
(978)840-5850

Noble Express Care
57 Union Street 
Westfield, MA 01085 
(413) 642-7200

24 North Westfield Street 
Feeding Hills, MA 01030 
(413) 831-7800

ReadyMed By Reliant Medical Group
366 Shrewsbury Street 
Worcester, MA 01604 
(508) 595-2700

Readymed Auburn 
460 Southbridge Street 
Auburn, MA 01501 
(508) 595-2700

Readymed Hudson 
234 Washington Street 
Hudson, MA 01749 
(508) 595-2700

Readymed Milford 
340 East Main Street 
Milford, MA 01757 
(508) 595-2700

Tully Walk In Care Center
81 Resevoir Drive 
Athol, MA 01331 
(978) 248-5135

COM3672_0319

Urgent Care Express at Harrington
10 North Main Street 
Charlton, MA 01507 
(508) 248-1770

78 Sutton Avenue 
Oxford, MA 01540 
(508) 499-1760

Urgent Care of Holden
5 Shrewsbury Street 
Holden, MA 01520 
(413) 599-3800

Urgent Care of Wilbraham
2040 Boston Road 
Wilbraham, MA 01095 
(413) 599-3800

Health New England complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. ATTENTION: If you speak any 
language other than English, language assistance services, free of charge, are available to you. Call ((413) 787-4004 or TTY 711. Health New England cumple con las leyes federales de derechos 
civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al (413) 787-4004 o TTY 711. Health New England cumpre as leis de direitos civis federais aplicáveis e não exerce discriminação com base na raça, cor, nacionalidade, idade, 
deficiência ou sexo. ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para (413) 787-4004 ou TTY 711.
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Teladoc® is a convenient and affordable option for a 
variety of medical services, including General Medical 
and Behavioral Health. Access quality healthcare from 
the comfort of home, during your lunch break or while 
traveling. You can even get a prescription sent to your 
local pharmacy, when medically necessary.

• Connect with a licensed doctor or therapist by 
web, phone or mobile app

• Over 1,000,000 telehealth visits performed
• 95% member satisfaction
• Speak with a doctor in minutes
• Teladoc doctors average 20 years of experience*

General Medical

• Board-certified doctors are available 
24/7/365 by web, phone or app

• Treat flu, allergies, sinus infection, 
rash, sore throat and more

Behavioral Health

• Schedule a video or phone 
appointment seven days a week

• Support for anxiety, eating disorders, 
depression, family issues and more 

Healthcare happens here. 
Access doctors and therapists by web, phone or app.

When your primary care provider (PCP) isn't available, use Teladoc.

* For General Medical visits. © 2017 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. For complete disclaimers,

visit Teladoc.com/HNE. 10E-196-0916

Get started:

Teladoc.com/HNE

Call:

1-800-TELADOC (835-2362)

COM3803_1019_B
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Options for Non-Emergency or Non-Urgent Medical Issues

Call your doctor
Your primary care provider (PCP) can:

 ✔ Give you medical advice over the 
phone

 ✔ Advise you about where to get 
treatment 

 ✔ Schedule an appointment to evaluate 
your medical issue

 ✔ Provide preventive care and 
immunizations

 ✔ Manage chronic or on-going health 
conditions

 ✔ Educate you about your health and 
wellness

Choosing the Correct Care

Call 911 for an ambulance or go directly to an emergency room for:

✔✔ Life-threatening medical conditions 
that may cause loss of life

✔✔ Medical conditions that cause serious 
or severe symptoms

✔✔ Injuries that may cause lasting 
physical damage

In a Medical Emergency

Go to healthnewengland.org/Teladoc or call 1-800-Teladoc to set up your account.
*Teladoc is available for most members; however, some employer groups do not participate in this benefit.

Use Teladoc®*

Request a phone, mobile app or video consultation with a U.S. board-certified 
physician 24/7 to treat non-emergency, non-chronic medical issues such as:

 ✔ Colds and the flu

 ✔ Bronchitis

 ✔ Allergies

 ✔ Rashes and much more 

If you or someone you love gets sick or injured, 
know your care options ahead of time.

See reverse for more Care Options. >>

Emergency Rooms Facts
 » Only for serious and life-threatening conditions; not for 

non-urgent medical issues or chronic conditions

 » Cost more–ER copays and deductibles are higher than 
for a doctor visit or walk-in health center

 » Have long waits, especially for non-urgent 
medical issues

 » Don’t offer preventive care services–get those from 
a primary care provider or walk-in health center
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Choosing the Correct Care

COM3873_0819_1

Go to a walk-in health center
Walk-in health centers offer:

 ✔ Preventive services and physicals 

 ✔ Treatment for common illnesses and 
injuries

 ✔ Immunizations (shots to prevent 
disease)

 ✔ Health evaluations

 ✔ Health education/information

 ✔ Monitoring of chronic health 
conditions

Call the Nurse Advice Line
Health New England’s health information line:

 ✔ Can connect you with experienced 
registered nurses for free health advice

 ✔ Can help you determine whether to 
seek additional care

 ✔ Is available 24 hours/day, 7 days/week

 ✔ Can help you get answers to your 
questions about your health or 
medications

Call (866) 389-7613 to access our Nurse Advice Line.

Go to an urgent care center
Urgent care centers have capabilities to handle some minor medical 
emergencies like:

 ✔ Broken bones and sprains

 ✔ Bronchitis and pneumonia

 ✔ Insect bites, rashes and more

A list of contracted urgent care facilities 
is available at healthnewengland.org/
provider-search.

Urgent care centers are more costly than your primary care provider or Teladoc, 
and wait times may also be longer.

Health New England complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. ATTENTION: If you speak any language other than English, language 
assistance services, free of charge, are available to you. Call ((413) 787-4004 or TTY 711. Health New England cumple 
con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, 
discapacidad o sexo. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al (413) 787-4004 o TTY 711. Health New England cumpre as leis de direitos civis federais aplicáveis e não 
exerce discriminação com base na raça, cor, nacionalidade, idade, deficiência ou sexo. ATENÇÃO: Se fala português, 
encontram-se disponíveis serviços linguísticos, grátis. Ligue para (413) 787-4004 ou TTY 711.
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Health New England’s Access 90 Program

Save Time and Make Fewer Trips to the Pharmacy with  
Health New England’s Access 90 Program

Signing up is easy
1. Go to healthnewengland.org/Access-90 

to see if your drugs qualify.

2. Ask your doctor for a prescription 
for a 90-day supply of your drugs.

3. Bring your prescription to a participating 
pharmacy.

 (All in-network pharmacies participate in 
the Access 90 Program.)

Under Health New England’s Access 90 Program, 

you can save on trips to the pharmacy. Now you can 

order your prescriptions once every three months 

instead of monthly. Many maintenance drugs (drugs 

that need to be taken daily) are part of this program.

We offer the Access 90 Program for your 

convenience. Your pharmacy copay applies to each 

30-day supply of medication. When filling a 90-day 

supply, three copays apply.

The Health New England Access 90 Program does 

not apply:

• To drugs that do not qualify under the program

• To prescriptions filled at our specialty vendor

• If prohibited by law

For a list of pharmacies near you and to learn more, 

visit healthnewengland.org/pharmacy.

COM2134_0116 
Rev: 11/2019
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Rx Savings Solutions

How to get started:

ACCESS YOUR PORTAL

Register for this program at 
my.healthnewengland.org/rxss. 

You will need a HNE member 
portal account to register.

1. 2.
REVIEW YOUR SAVINGS

Medications you or your family 
take will be displayed, along 
with all options to maximize 

your savings.

3.
TAKE ACTION

When savings are available, 
you’ll receive a notice and in 

your RxSS dashboard, you'll find 
the next steps to start saving. 

Get started through your Health New England member 
portal at: https://my.healthnewengland.org/rxss.

Looking to Save Money on Prescriptions?
Check out Rx Savings Solutions. This program – that's 
no cost to you and your plan dependents – provides 
transparency into prescription costs and options. 

It’s a simpler way to save money at the pharmacy.

Questions? Contact the Rx Savings Solutions Pharmacy Support team.
To reach the Pharmacy Support team, call 1-800-268-7746 or email support@rxsavingssolutions.com, 
8 a.m. to 9 p.m. ET, Monday through Friday.
Health New England complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or 
sex. ATTENTION: If you speak any language other than English, language assistance services, free of charge, are available to you. Call (413) 787-4000 or 
TTY 711. Health New England cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, 
discapacidad o sexo. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al (413) 787-4000 o TTY 711. 
Health New England cumpre as leis de direitos civis federais aplicáveis e não exerce discriminação com base na raça, cor, nacionalidade, idade, deficiência 
ou sexo. ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para (413) 787-4000 ou TTY 711.
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Health New England complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.  ATTENTION: If you speak any 
language other than English, language assistance services, free of charge, are available to you. Call ((413) 787-4004 or TTY 711. Health New England cumple con las leyes federales de dere-
chos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al (413) 787-4004 o TTY 711. Health New England cumpre as leis de direitos civis federais aplicáveis e não exerce discriminação com base na raça, cor, nacionalidade, idade, 
deficiência ou sexo. ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para (413) 787-4004 ou TTY 711. 
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